OFFICIAL PARTICIPANT MANUAL
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DEAR PARTICIPANTS!

 Please, read attentively the information and follow the instructions. If you have any questions concerning the manual’s information, please, don’t hesitate to contact us.
WORK OF THE EXHIBITION:

	11 May
Tuesday
	00:00
	Stand installation

	12 May
Wednesday
	00:00-09:00
16:00

19:00
	Stand installation
Deadline of exhibitor’s arrival to the stand
All stands must be done and cleaned

	11 May 
Monday
	11:00 – 20:00

	Visitor’s Day


	13 May
Thursday
	09:00

12:00 – 18:00
14:00
	End of stands installation 
Visitor’s Day
The official opening ceremony of the exhibition in amphitheater in the exhibition center “Gostiniy Dvor”

	14 May
Friday
	10:00 – 18:00
	Visitor’s Day


	15 May
Saturday
	10:00 – 18:00
	Visitor’s Day


	15 May
Sunday
	10:00 – 16:00

16:00 – 20:00
	Visitor’s Day
Dismantling


Exhibition’s location
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Address: EC «Gostiniy Dvor»

Moscow, Ilinka st., build.4 (metro Kitay-Gorod, Ploschad Revolution)

DIRECTION OF EXHIBITION
It is located at entrance from the side of Varvarka st. Here You can :

· initial a document of import and export;
· get a badge and exhibitor’s bag (including catalogue, guide-book and promotional items);
· order additionally necessary equipment to Your stand;
Unequipped exhibition space
Stand construction. Main constructing company of the exhibition is JSC “Gostiniy Treasure”. In case of stand construction and equipping or installation and construction work external organization of Exhibitor, constructing company must get accreditation or prolong it at JSC «Gostiniy Treasure» 5 days before exhibition opening.
Tel.: +7 (495) 698-52-12, 698-38-26
Banners, balloons
Please, pay attention to the following instruction for the process optimization of banner’s suspension during exhibition installation, dismantling and keeping it in due form.
1. Banner is delivered to the exhibition place by exhibitor himself.
2. Suspension of the banner is realized on the 1st day of the exhibition installation. The organizer is engaged to inform about the exact time of the banners suspension. As far as the banners are suspended by the industrial high rise workers of the exhibition center «Gostiniy Dvor» using technical equipment, please remember that at least one of Your representative must be presented there. Ceiling height in the exhibition center «Gostiniy Dvor» is 25 meters. The distance between the banner and the floor is 8 meters.  After having the banner installed no modifications to its placement can be done.  
3. Removing the banners is realized on the day of the exhibition dismantling. The organizer is engaged to inform about the exact time of the banners removing.  Please remember that at least one of Your representative must be presented at that moment to take away the banner.  
The banner production can be ordered at the Organizer’s office filling the application form №3. 

Deadline
All stands must be prepared for inspection at 18:00 p.m. in the last day of the exhibition installation.  Thereupon, morning You must be on your stand in the last day of exhibition installation that you can assure that your stand construction was completely installed, because you must decorate it in time. All boxes with the promotional materials must be unpacked and removed to stand at 18:00 p.m.
It’s necessary to initial the letters.
· Before installation – at Organizer’s office that is located to the following address: of. 2415, build.15/1, Noviy Arbat st. from 10:00 till 18:00, 
     Tel. +7 (495) 604 40 39
· During dismantling and work of the exhibition in case of the additional promotional materials delivery at the Direction of exhibition – at entrance from the side Varvarka st. from 10:00 till 18:00.

Security
The Organizer provides twenty-four-hour guarding of public order at the exhibition, not realizing security of the exhibition stands from 08:00 till 20:00. The Organizer isn’t responsible for the loss or exhibition stands damage or any material valuables, owned Exhibitor. According to application form №3, you can book the private security staff to guard the stand.
